GTR ONBOARDING CASE TIMELINE

Connectivity Form
Submission (Client

Document Submission & Approvals Reliant) Connectivity Setup
Case Initiation (Client Reliant) Eligible clients for sSFTP setup must (5-7 Bus. Days)
Case submission through email or Documentation and approvals are client's complete connectivity forms during sFTP setup by Connectivity team
Manage Services to initiate the responsibility. Please note that delays onboarding. Timeline varies by how takes 5-7 business days after
onboarding process. may prolong the onboarding process. quickly forms are accurately submitted. receiving all necessary documents.
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I **sFTP configuration is only available for Full View
I clients. Free View access clients are not eligible for
| this service.

Account Setup & Updates
For sFTP setup, express intent (3-5 Bus. Days)

el ] el Tes This includes document validation and The Onboarding team reviews connectivity

review prior to account setup and updates. forms for accuracy, typically within 3-5
business days after submission.

Key Notes:
Timeframes provided are estimates and heavily dependent on the client’s ability to submit accurate documentation promptly, typically within 2 weeks. Submission compliance can significantly expedite
the process.

SFTP connection starts post-onboarding, exclusive to Full View clients. Visit the Learning Center for process details and requirements.
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