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Section 1 – Accepting Data Grant 
 
After DTC provisions access according to the signed contract, the user should log in to their company’s 
AWS account. From the AWS home page, the user must use the search bar to locate AWS Data 
Exchange. Within AWS Data Exchange, the user should navigate to the Exchanged Data Grants 
section and select Received Data Grants to view the provided data. 
 

 
 
 
 
On the next screen, the user should select the Pending Data Grants tab. The provisioned entitlements 
will appear in the list below. The user must choose the radio button next to the appropriate product and 
then click Accept Data Grant to complete the process. 
 

  
 



If the user wishes to review the details before confirming, they should click the hyperlink for the data 
grant. This action opens a new window displaying additional information, as shown in the screenshot 
below. After verifying that all details are correct, the user should click Accept Data Grant at the top of the 
screen to finalize the request. 
 

 
 
If the data grant entitlement is successful, a green confirmation message will appear at the top of the 
page indicating completion. 
 

 
 

  



Section 2 – Retrieving Entitled Data 
 
 
After the data grant has been accepted, the user should remain on the same screen and select the 
Accepted and Expired Data Grants tab. This section displays all provisioned data grants. To view a 
specific dataset, the user should click the radio button next to the product and then select View Details. 
 

 
 
At the bottom of the screen, the entitled dataset will be displayed. The user should click the hyperlink for 
the product to access its details. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Next, the user should click the Browse Shared S3 Locations button. 
 

 
 
The pop-out dialog box will display the available locations and provide options to download the data from 
the specified folders. 
 

 
 
  



 

Section 3 – Methods of Receiving Support 
 

3.1 – Self – Service Via Data Services Learning Center 

 

The Data Services Learning Center (https://dtcclearning.com/products-and-services/dtcc-data-

services.html) contains a variety of files and information related to Data Services offerings. 
 

3.2 Raising a Case Via MyDTCC Portal 

 
For questions related to data transmission, connectivity, file content, and more, the user should log into 
the MyDTCC portal (https://portal.dtcc.com) and click on the Support tab. This tab allows users to enter, 
update, manage support requests, view details, track updates, add comments, and upload attachments 
through the Support page.  

 
If a user does not have access to the MyDTCC portal, the following steps should be followed: 

• The user should contact their organization’s Super Access Coordinator(s) to request the “Data 
Services” entitlement. 

• If Super Access Coordinator(s) have not been designated, the organization must identify two 
individuals to serve as access coordinators and complete the form linked below with the “Data 
Services” entitlement selected. 

 
Super Access Coordinator Form: 
https://dtcclearning.com/documents/dtcc-data-services/5188-data-services-sac-form-
082624docx.html 

 
After completing the form, the user should submit it to itpcontractadmin@dtcc.com. Once access has 
been granted, the Super Access Coordinators will receive a notification and can begin assigning 
entitlements to users within the organization. 
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