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RECERTIFICATION STEPS 
1. On the Learning Center homepage, click Login or Register. 

 
2. Enter your email address and password, then click Login. 

 
3. You will see a popup message indicating that a recertification email is sent your inbox. 

 
4. If you do not receive a recertification email, click on the link in the popup window. This will resend the 

recertification email to your inbox. 
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5. If you do not see the popup message, click the link contained in the red banner. 

 
6. After you click the link in the popup or in the red banner, you will see the below message. 

 
7. Follow the steps in the recertification email to maintain accurate and up to date access. 
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8. If you do not receive the recertification email after following the steps above, email Entitlements at 

entitlements@dtcc.com for troubleshooting steps.

mailto:entitlements@dtcc.com
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For More Information 
DTCC Client Center: www.dtcc.com/client-center 

DTCC Learning Center: www.dtcclearning.com  
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