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Issuer Agent Portal - Transfer Agent Notice Submission

ISSUER AGENT PORTAL- SUBMITTING TRANSFER
AGENT 17AD-16 NOTICES

DTC’s Issuer Agent Portal is a one stop platform for agents, trustees and issuers to submit investor
communications for dissemination via DTC’s Legal Notice System (LENS), including notices for
compliance with SEC Rule 17Ad-16, Legal notices, Tax notices and notices detailing LIBOR
replacement rate information.

Developed specifically for the agent, trustee and issuer community, the Issuer Agent Portal provides
a means for direct submission of notices to LENS notice categories — Legal, Tax and Transfer Agent
notices posted to comply with Rule 17Ad-16 of the Securities and Exchange Commission Act of
1934,

Transfer Agent (TA) notices as they are commonly referred to in DTC’s Legal Notice System (LENS)
are posted to comply with Rule 17Ad-16 of the Securities and Exchange Commission (SEC) Act of
1934. The rule requires transfer agents to notify a qualified registered depository if it has changed its
name, assumed, transferred, or terminated transfer agent services for a security. To assist agents
with this process, DTCC has created the Issuer Agent Portal, a platform by which agents can submit
TA notices for publication directly to LENS, in near real-time.

Rule 17Ad-16 of the SEC Act of 1934 suggests that agents submit notices at least ten calendar days
prior to the effective date of the applicable name change, assumption, transfer, or termination of
services.

It also requires the qualified registered securities depository to deliver a copy of such notices to its
own Participants within 24 hours (excluding weekends and holidays) to ensure that investors receive
this critical information in a timely fashion.

How the Issuer Agent Portal Works

Issuers, Agents, Trustees and other third-party partners input TA notice details to DTC’s Issuer
Agent Portal via a public but secure web location. From that input, the DTC system creates a notice
in PDF form. There is no charge to use the Issuer Agent Portal.

The resulting notice is available in DTC’s Legal Notice System (LENS) which is a web application
accessible to LENS subscribers via the MYDTCC portal at portal.dtcc.com. Subscribers can view
and/or download notices which are identified and searchable by CUSIP. There is a fee for this
service.


https://portal.dtcc.com/
https://portal.dtcc.com/
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Who Can Use It?

Agents, Trustees, Issuers and other third-party partners can input notices directly into the Issuer
Agent Portal for direct publication to the LENS repository.

For additional information and helpful links, visit the Issuer Agent Portal page.
Overview of the Transfer Agent 17Ad-16 Notices Page

Issuers, trustees, and agents can navigate to the Transfer Agent 17Ad-16 Notices page via
DTCC.com. The Transfer Agent 17Ad-16 Notices page provides an overview of the Issuer Agent
Portal, an explanation of how the process works, and a description of who can use the service.

To access the Issuer Agent portal, go to: https://lissueragentservices.dtcc.com/
*This link will be enabled upon production deployment.

The existing client-facing LENS system is unchanged and continues to provide access to an easy-to-
read PDF identifiable by CUSIP.

Individuals can also access useful information on the product page or the app about Transfer Agent
submissions such as:

» Transfer Agent Notice Data Dictionary with Definitions and Field Values

Transfer Agent Notice Excel & CSV Templates

Transfer Agent Notice Fact Sheet

Transfer Agent Notice Help Icon

DTC Operational Arrangements


https://www.dtcc.com/asset-services/issuer-services/issuer-agent-portal
https://www.dtcc.com/asset-services/issuer-services/transfer-agent-ta-notices-17ad-16
https://www.dtcc.com/
https://issueragentservices.dtcc.com/
https://www.dtcc.com/asset-services/issuer-services/transfer-agent-ta-notices-17ad-16
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Navigating to the Transfer Agent (TA) Notices (17Ad-16) Page

1. From the DTCC.com Issuer Services Products & Services page, click Issuer Agent Portal.

Issuer Services

DTC's Issuer Services provide an array of central communication and information resources for depository-eligible
securities that faciltate outreach by issuers to shareholders. Through its efficient, cost-effective and risk-mitigating
offerings, Issuer Services help achieve timely and accurate communication among interested parties with respect

to securities held and serviced at DTC. [Read more]

Products & Services

SECURITY

ISSUER AGENT POSITION

PORTR REPORTS

2. Click the Transfer Agent (TA) Notices (17Ad-16) link.

DTC's Issuer Agent Portal is 2 one
stop platform for agents, trustees
and issuers to submit investor
communications for dissemination
via DTC's Legal Notice System
(LENS), including notices for
«compliance with SEC Rule 17Ad-
16, Legal notices and Tax nofices.

READ MORE >

PRODUCTS & SERVICES

NEWS & EVENTS ABOUT

DTC Security Position Reports
provide issuers, trustees and
authorized third-party agents with
valuable information on the
position holdings of DTC
participants in the issuer’s security
as of a specified time period.

READMORE 3

HOME > ASSET SERVICES > ISSUER SERVICES > ISSUER AGENT PORTAL

Issuer Agent Portal

RESOURCES

= About

Developed specifically for the agent, trustee and issuer community, the Issuer Agent Portal provides a
means for direct submission of notices to LENS including all LENS noice categories — Legal, Tax and
Transfer Agent nofices posted to comply with Rule 17Ad-16 of the Securities and Exchange Commission

Act of 1934,

= How it Works

The portal enables third party agents and others to Submit notices for posting to LENS.

To post a legal notice to LENS free of charge, 4o to hitps:fissueragentservices.dice.com.

For step by step instructions, see the following user guides:

Issuer Agent Portal - Submitfing 17Ad-16 Nefices
Issuer Agent Portal - Submitting Legal and Tax Notices

For additional support, please email taservices@dtos.com for transfer agent notices or lensnotices@dtoc.com

for legal and tax notices.

DTC's Legal Notice System
(LENS) service offers access o a
comprenensive onine library of
notices conceming DTC-eligible
securities that are: published and
fumished by third-party agents,
courts and security issuers.

READMORE >

D @ SUBMIT ANOTICE TOLENS >

ESSENTIALS

ISSUER AGENT PORTAL
FAQS

HOW TO ACCESS LENS >
NOTICES

ISSUER AGENT PORTAL >
NOTICE SUBMISSION GUIDE

LOGIN TQ LENS >
ISSUER SERVICES: THE

FIRST STOP FOR >
SECURITIES

RELATED PRODUCTS AND
SERVICES

TRANSFER AGENT (TA)
NOTICES(17AD-16)

LEGALANDTAXNOTICES >



https://www.dtcc.com/asset-services/issuer-services
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Tip

To access the Issuer Agent Portal App, click Submit a Notice to
LENS on the top right of the Issuer Agent Portal page displayed
above.

SUBMITTING TRANSFER AGENT (TA) NOTICES
(17AD-16)

The Issuer Agent Portal product page is the entry point for submitting notices to LENS (Legal Notice
System). Agents and Issuers are able to add any new Transfer Agent information and enter or
upload a list of associated affected CUSIP(s). After reviewing and accepting the terms, this
information is made available as a TA notice in the LENS application.

To access the Issuer Agent Portal directly, go to: https://issueragentservices.dtcc.com/

To navigate from the DTCC.com website, see Navigating to the Transfer Agent TA Notices
(17Ad-16) above.

Obtaining a Verification Code by Providing Contact Information

Upon arriving at the landing page, you must provide business contact information for verification

purposes. This contact information may also be used for any future inquiries concerning processed
TA 17Ad-16 notices.

You must re-authenticate and obtain a new code after submitting each unique notice.

1. To enter your Contact Information, click User Authentication on the Issuer Agent Portal landing
page.


https://issueragentservices.dtcc.com/
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Welcome to the Issuer Agent Portal

Click the User Authentication button to proceed.

USER AUTHENTICATION

2. Enter your name and business email and then click Send verification code to have a veri-
fication code sent to your business email. Personal email addresses such as Gmail, Yahoo, etc.
will not be accepted as a substitute for a business email.

Contact Verification

For extra protection, we'll send you a
verification code to your business email

Name
John Doe
Business Email

JohnDoe@work.com

Cancel ‘ Send verification code

>C. All Rights Reserved. Privacy Policy Terms of Use Contact us DTCC.com

3. Enter the verification code that was sent to your business email in the Verification Code field. If
you are unable to locate the verification code, please check your Spam, Clutter, or Junk email
folders. If you are still unable to retrieve the verification code, please double check that you have
entered your email address correctly and click Resend Verification Code. After entering the veri-
fication code, complete the CAPTCHA entry and click Next.
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Contact Verification

Look for the security code we just sent you

and enter it below. If you're unable to locate it,
please check your Spam, Clutter or Junk email
folders.

Verification code
e

Resend verification code

CAPTCHA

2%h2 2% nw2 Refresh

.

DTCC All Rights Reserved

Adding Transfer Agent 17Ad-16 Notices

After obtaining access to the Service Type menu page, follow the steps outlined in the order below.

Note that choices related to the Issuer Agent Portal include Legal and Tax Notices as well as
Transfer Agent 17Ad-16 Notices.

1. To enter TA Notices, select Transfer Agent 17Ad-16 Notices and click Submit.

Service Type
Please Select the Service Type

Select the type of service

Transfer Agent 17Ad-16 Notices

Legal and Tax Notices

‘ Cancel ‘
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2. Onthe next page, enter your business phone number and submitting company name in the fields
Phone and Submitting Transfer Agent. Then, click Next.

DTCC ‘ Issuer Agent Portal ® 0%

Transfer Agent 17Ad-16 Notices

Contact Information

o Contact Information Notice Details Review & Submit
Contact Information ®

Please complete the fields below

Delia Smith dsmith@best agent.com = - 2125551212

Submitting Transfer Agents

‘ Best Agenq

‘ fonee ‘

Copyright 2023 DTCC All Rights Reserved | Privacy Policy | Terms of Use | ContactUs | DTCC.com

Selecting a TA Notice Type to Enter

There are four Transfer Agent notice types. Depending on the notice type you select, each input
form is slightly different. The associated Data Dictionary and Excel and CSV upload templates can
be downloaded for your use. The upload templates correspond to the notice type you select.

Select a TA notice type to input. Depending on the type of input selected, the fields and
templates will align to your selection.

¢ New Issue / Closing Memo - Select this type when assuming services for a new security.

* TA Change - Select this type only when you are submitting a Transfer Agent Change under
Rule 17Ad-16 under the SEC Act of 1934.

e TA Contact Change - Select this type only when you are changing your Transfer Agent Contact
Information as described in Rule 17Ad-16 under the SEC Act of 1934.

« Other Agent Notices - Only Select this notice type when you are submitting a notice that may
or may not be directly related to 17Ad-16 changes such as, Mutual Fund memoranda or
ineligible security notices. Please do not submit Corporate Action; Void; Null; Worthless
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Securities notice types here. For guidance, please refer to Operational Arrangements link here
https://www.dtcc.com/-/media/Files/Downloads/legal/issue-eli-
gibility/eligibility/operational-arrangements.pdf

Forminput @

* Indicates a required field

Please complete the fields below.

Select input form

I o New Issue / Closing Memo TA Change TA Contact Information Change

Other Agent Notices € I

CUSIP/s associated with the issue/s

O Yes No

Select Single CUSIP or Multiple CUSIP
O Single CUSIP Multiple CUSIP
Notice Title *

State of New Jersey, Bridge Development Bonds, Notice of Distribution

Please refer to the following Data Dictionary and use the
templates provided for upload.

[N TA Notice Data Dictionary
h Download

Excel Template for Multi Issue Upload
Download

[\ CSV Template for Multi Issue Upload
h Download

2. Depending on the notice type / input form you select, follow the instructions below:


https://www.dtcc.com/-/media/Files/Downloads/legal/issue-eligibility/eligibility/operational-arrangements.pdf
https://www.dtcc.com/-/media/Files/Downloads/legal/issue-eligibility/eligibility/operational-arrangements.pdf
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New Issue / Closing Memo

Select this type when assuming services for a new security.

1. Select New Issue / Closing Memo as the input form.

2. If CUSIPs are associated with the issue(s) click Yes. If there is not a CUSIP assigned, select No.

CUSIP/s associated with the issue/s

ID Yes Mo

a. Ifyou selected Yes, select whether the CUSIP associated with the issue(s) is Single or Mul-
tiple CUSIPs.

Select Single CUSIP or Multiple CUSIP

o Single CUSIP Multiple CUSIP

If this applies to multiple issues, select Multiple CUSIP and upload your CUSIPs using the
Multi Issue Upload template provided to submit a CSV, XLS, or XLSX file. You may
upload 10 files with 250 CUSIPs per file.

If you have multiple issues to upload but do not have a CUSIP number yet, you may still
enter the issues' legal CUSIP names in the No CUSIP Multi Issue Upload template
provided to submita CSV, XLS, or XLSX file.

For Multi Issue Upload

L. Upload File or Drag and Drop Files to Upload

Supported file types include .CSV, XLS, or XLSX up to 10 files of 10 MB with 250 CUSIPs per file.

3. Enter a Notice Title - Enter up to 600 characters. As a best practice please structure the Notice
Title to include information in this order: Issuer Name, Security Name, Notice Type, and
Description. The information you enter here will appear in the LENS Description field. LENS
users may search for the Notice Description via the LENS keyword search to locate a notice.
For this reason, it is important to create a good description of the notice here so that it is findable
later in LENS.
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The greater than >, less than <, and parentheses ( ) characters

are not permitted in the Notice Title field.

FormInput ®

* Indicates a required field

Please complete the fields below.

Select input form

O New Issue / Closing Memo TA Change TA Contact Information Change

CUSIP/s associated with the issue/s

O Yes No

Select Single CUSIP or Multiple CUSIP
O Single CUSIP Multiple CUSIP

Other Agent Notices €)

Notice Title *

State of New Jersey, Bridge Development Bonds, Notice of Distribution

(1]

Please refer to the following Data Dictionary and use the
templates provided for upload.

[\ TA Notice Data Dictionary
h Download

Excel Template for Multi Issue Upload
Download

CSV Template for Multi Issue Upload
Download

df—

Notice Title Example: Sierra Metals Inc Common Stock Change to Transfer Agent
Notice Title Example: Bluebird Credit Company Convertible Preferred TA Assumption

Notification

isk are required.

In the Security Details area enter the required information about the issue. Fields with an * aster-

* Refer to the TA Notices Data Dictionary which explains how to fill out the fields.

« If you uploaded multiple issues and/or CUSIPs via the spreadsheet option, then the CUSIP,
Issuer Name, and Issue Description fields are greyed out and do not require re-entry here
because they are already in the template you uploaded.

¢ If you are unsure of the Effective Date, click the TBD checkbox.

* Select an agent type from the Agent Detail drop-down. Please note that entry of the TA num-
ber is optional here but required in the Transfer Agent Details section.

Security Details

cusip* Issuer Name™ Issue Description

666666AD4 @  Bestissuer @  Gclobal Growth LTD o
Effective Date™ [Agent Detail * TaE 64378
ox/24/2024 ole - e

TED

Clear All Fields

In the Transfer Agent Details area enter the required information for the Agent assuming
responsibility for the issue(s).
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Transfer Agent Details

ransfer Agent Name * Transfer Agent Address* ‘Transfer Agent Number *
Best Agent @  12Portethouse Rd, Jersey City; NJ 06532 @ | owrd

(]

FINS # (Financial Industry Number Standard) *

12345

e
6. Click Next.

Review the information on the screen. If edits are required, click the pencil icon next to the cor-

responding section to edit the previously input information. Then click Next to return to the
Review & Submit page.

DTCC | Isster Agent Portal

o9
Please review the information provided.

Contact Information| 7]

Neme.

chissmitn

Phone

coor a2z
Notice Details[#]

Form Input

Input Form Single CUSIP/Mulipl CUSIP
Newlssue/ Ciosing Memo SngleCUSP
Notce Tte

State of New Jrsey, idge Development Bonds, Notice of Distbution

Colspse Al
Security Delai\s

cusip ssuerName tssue Descripton

66665604 Bestssuer Global Growth LTD

Effective Date Agent Detail e a7

2041024 ™

Transfer Agent Delaus ~
Transfer Agent Name Transter Agent Address Transfer Agent Number
Best Agent 12 Porternouse Rd, Jrsey City; NJ 06532 =

FINS # (Financial ndustry Number Standard)
1235

Ihereby acknowledge DTCC's Terms and Conditions.

‘Copyright 2023 DTCC Al Rigs Reserved | Prvacy Poicy | Terms of Use | CortectUs | DTCCcom

8. To accept the terms and conditions, click the check box.

| hereby acknowledge DTCC's Terms and Conditions.
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9. To complete the submission of your notice information to the Issuer Agent Portal, click Submit.

DTCC | Issuer Agent Portal o »

Please reiew the information provded
Contact Information »

Name.

Notice Details »

Form Input

Input Form cusie Single CUSIP/Multple CUSIP
Yes Singe CUSIP

Security Details #

Transfer Agent Details #

A success message displays with the option to enter another TA Notice. If you would like to
enter another notice, click Enter Another Transfer Agent 17Ad-16 Notice. Otherwise, click
Submit and Exit.

Note: When the Enter Another Transfer Agent 17Ad-16 Notice option is selected, an email
confirmation will be sent for the previous successfully submitted notice. (Meaning you will
receive an email for each successfully submitted notice.) When submissions are completed,
you must click Submit and Exit in order to receive the email confirmation for the last submitted
notice.

Success

You have successfully entered a Transfer Agent 17Ad-16 Notice. Please
choose to either submit the data to the DTCC system and exit from the
website, or enter another Transfer Agent 17Ad-16 Notice before
submitting.

‘ Enter Another Transfer Agent17Ad-16 Notice ‘ Submit and Exit

After you click Submit and Exit, a final success message displays. To view and download all
the submitted notices you entered during this session, click View Submissions. Otherwise,
click Exit.
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N

Success

You have successfully uploaded and published the Transfer Agent 17Ad-
16 Notice to the DTCC system. Please retain a copy of the Transfer
Agent 17Ad-16 Notice submitted for your records.

View Submissions m

When View Submissions is clicked, a table opens showing all your notice submissions with a
date and time stamp. You may download an Excel spreadsheet or PDF file by clicking the PDF
or Excel icon.

r
A

DTCC | Issuer Agent Portal

@
&

View Submission @
POF Exce|
Please retain a copy of the Transfer Agent 17Ad-16 Notices submitted for your records.
Searcnoy Cusie B8
Input Form FAST/NON-FAST Single Issue/Multissue Natice Title cuse tssuer Name ssue Description Effective Date Agent Detail TA#
New sste / Closing Memo Single CUSIP State of New Jersey, Bridge Development Bonds, 666666AD4 Best lesuer Giobal Growth LTD 2241024 T 64378
,
Displaying 1-10f 1 -
DTCC | Issuer Agent Portal ® 0%
View Submission
PDF Excel
Please retain a copy of the Transfer Agent 17Ad-16 Notices submitted for your records.

Search by CUSIP a a
Input Form FAST/NON-FAST Single Issue/Multi Issue cusip Issuer Name Issue Description Effective Date A¢
New Issue Single Cusip 665666AD4 Best Issuer Global Growth LTD 202401-03 T
5
Displaying 1-5000f 1 show 500 -~ | perpage n

Once submitted successfully, you will receive an email showing your submission details. The
email will be sent to the contact email address you provided upon log in.



Confirmation of TA Notice Submission to DTC

NoReplyTANotices@dtcc.com
Te csmith@bestagent.com

tion Policy 5 Year Retention Policy for Mailboxes (3

Dear User,

Thank you for your recent TA Neti You have succ »

If there are problems with how this message is displayed, click here to view it in a web browser,

TA Notice(s). Details in the table below apply to CUSIPs / Issuer Names submitted

Issuer Agent Portal - Transfer Agent Notice Submission

Input Form

New Issue f Closing Mema

FAST/NON-FAST

Single CUSIP/Multiple CUSIP

Single CUSIP

Notice Title ‘State of New Jersey, Bridge Development Bonds, Notice of Distribution
cusip B56666AD4
Issuer Name Best Issuer

Issue Description

Global Growth LTD

Effective Date

2024-10-24

Agent Detail

LN

TA#

64378

RA#

DDA#

Trusteed

Other

Suceessor Transfer Agent Name

Best Agent

Successor Transfer Agent Address

12 Porterhouse Rd, Jersey City; NI 06532

FINSE

12345

Successor Transfer Agent Number

64378

Successor Agent Telephone Number

Successor Agent Email

To continue adding another notice, repeat the procedure to obtain a verification code to

access the Issuer Agent Portal.



TA Change

Issuer Agent Portal - Transfer Agent Notice Submission

Select this type when you are submitting a Transfer Agent Change under Rule 17Ad-16 under the
SEC Act of 1934. This type includes FAST Issues and NON-FAST issues.

DTCC \ Issuer Agent Portal

Form Input ®

* Indicates a required field

Please complete the fields below.

Select input form.

New Issue / Closing Memo o TA Change TA Contact Information Change Other Agent Notices €)
Select FAST or NON-FAST *

O rasT

NON-FAST

Select Single CUSIP or Multiple CUSIP *

[o] Single CUSIP Multiple CUSIP

Notice Title *

| State of New Jersey, Bridge Development Bonds, Notice of Distribution ‘ 0

1. Select TA Change as the input form.
2. Select whether thisis a FAST or NON-FAST security.

Select FAST or NON-FAST *

O rasT

NON-FAST

(S

Please refer to the following Data Dictionary and use the
templates provided for upload

[\ TA Notice Data Dictionary
h Download

Excel Template for Multi Issue Upload
Download

CSV Template for Multi Issue Upload
Download

The FAST Automated Security Transfer program is a contract between DTC and transfer agents
whereby FAST agents act as custodians for DTC, eliminating the need for paper certificates to
be produced. FAST and NON-FAST CUSIPs require different processing steps to be taken on
DTC'’s system. To avoid confusion and potential processing delays, be sure to choose the

correct option.

a. For NON-FAST issues, if CUSIPs are associated with the issue(s) click Yes. If there is not

yet a CUSIP assigned, select No.
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Select FAST or NON-FAST *

FAST | @© NON-FAST

CUSIP/s associated with the issue/s

o Yes No

3. Forallissues, if there is a CUSIP assigned, select whether the CUSIP associated with the issue
(s) is Single or Multiple CUSIPs.

a. Ifthis applies to a single CUSIP, proceed to the next step and enter the CUSIP and other
information in the Security Details area.

Select Single CUSIP or Multiple CUSIP

0 single cusiP Multiple CUSIP

b. If this applies to multiple CUSIPs, select Multiple CUSIP and upload your CUSIPs using the
Multi Issue Upload template provided to submita CSV, XLS, or XLSX file.

Select Single CUSIP or Multiple CUSIP *
Single CUSIP O Multiple CUSIP

If you have multiple NON-FAST issues to upload but do not have a CUSIP number, you may
still enter the issues' legal CUSIP names in the No CUSIP Multi Issue Upload template
provided to submit a CSV, XLS, or XLSX file. You may upload 10 files of 10MB with 250
issues per file.
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For Multi Issue Upload

L Upload File or Drag and Drop Files to Upload

Supported file types include .CSV, XLS, or XLSX up to 10 files of 10 MB with 250 CUSIPs per file.

4. Enter a Notice Title - Enter up to 600 characters. As a best practice please structure the Notice
Title to include information in this order: Issuer Name, Security Name, Notice Type, and
Description. The information you enter here will appear in the LENS Description field. LENS
users may search for the Notice Description via the LENS keyword search to locate a notice.
For this reason, it is important to create a good description of the notice here so that it is findable

later in LENS.

Important

The greater than >, less than <, and parentheses ( ) characters
are not permitted in the Notice Title field.

Notice Title *
State of New Jersey, Bridge Development Bonds, Notice of Distribution 0

Notice Title Example: Sierra Metals Inc Common Stock Change to Transfer Agent
Notice Title Example: Bluebird Credit Company Convertible Preferred TA Assumption
Notification
5. Inthe Security Details area, enter the required information. Fields with an * asterisk are
required.
* Refer to the TA Notices Data Dictionary which explains how to fill out the fields.

* If you uploaded multiple issues and/or CUSIPs via the spreadsheet option, then the CUSIP,
Issuer Name, and Issue Description fields are greyed out and do not require re-entry here

because they are already in the template you uploaded.

« Select an agent type from the Agent Detail drop-down. Please note that entry of the TA num-
ber is optional here but required in the Transfer Agent Details sections.



10.
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If you are unsure of the Effective Date for the TA change, click the TBD checkbox.

Collapse All

Security Details ~

cusip* Issuer Name * Issue Description *

666666AD4 (i) Best Issuer (i ] Global Growth LTD o

Effective Date * Agent Detail * TA# 82365

10/29/2024 0 e o

TBD

Clear All Fields

Choose the Agent type that your firm represents for this security activity. If your firm is assuming
new business for this activity, click Successor. If your firm is terminating activities as agent, click
Terminating.

Choose Service Type 0
0 Successor Terminating

If you know the counter agent's contact information, click Known and enter the contact inform-
ation in your section and the counter agent's section. Required fields are marked with an * aster-
isk.

If you do not know the counter agent's contact information, click Unknown and in addition to
entering your own contact information, enter the required information in your counter agent's sec-
tion as described below.

e Scenario 1: I am the successor agent and do not know the terminating agent's contact inform-
ation. Action: enter your contact information and enter the Terminating Agent Name in the
Terminating Agent section.

¢ Scenario 2: | am the terminating agent and do not know the successor agent's contact inform-
ation. Action: enter your contact information and enter the Issuer Details in the Successor
Agent section.

When you have completed the Successor and Terminating Transfer Agent information sections,
click Next.

Review the information on the screen. If edits are required, click the pencil icon next to the cor-
responding section to edit the previously input information. Then click Next to return to the
Review & Submit page.
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DTCC | Issuer Agent Portal -

Secunity Detall
2

us

Agent Detail e s2365

Terminating Transfer Agent Dela\ls

Transfer Agent Name Transfer Agent Number

INS # (Financial Industry Number Standard)

r Agent Contact Details

11. To accept the terms and conditions, click the check box.

| hereby acknowledge DTCC's Terms and Conditions.

12. To complete the submission of your notice information to the Issuer Agent Portal, click Submit.
DTCC | Issuer Agent Portal -

Security Detalls » ~

e2165

Transfer Agent Address Transfer Agent Number
aneedrd,oekndpaszzie g

Transfer Agent Number

r Agent Contact Details

1 hereby acknowledge DTCC's Terms and Conditions

13. A success message displays with the option to enter another TA Notice. If you would like to enter
another notice, click Enter Another Transfer Agent 17Ad-16 Notice. Otherwise, click Submit and
Exit.

Note: When the Enter Another Transfer Agent 17Ad-16 Notice option is selected, an email
confirmation will be sent for the previous successfully submitted notice. (Meaning you will
receive an email for each successfully submitted notice.) When submissions are completed,



Issuer Agent Portal - Transfer Agent Notice Submission

you must click Submit and Exit in order to receive the email confirmation for the last submitted
notice.

Success

You have successfully entered a Transfer Agent 17Ad-16 Notice. Please
choose to either submit the data to the DTCC system and exit from the
website, or enter another Transfer Agent 17Ad-16 Notice before
submitting.

Enter Another Transfer Agent17Ad-16 Notice ‘ m

After you click Submit and Exit, a final success message displays. To view and download all
the submitted notices you entered during this session, click View Submissions. Otherwise,
click Exit.

r

Success

You have successfully uploaded and published the Transfer Agent 17Ad-
16 Notice to the DTCC system. Please retain a copy of the Transfer
Agent 17Ad-16 Notice submitted for your records.

View Submissions m

b A

When View Submissions is clicked, a table opens showing all your TA notice submissions with
a date and time stamp. You may download an Excel spreadsheet or PDF file by clicking the PDF
or Excel icon.

DTCC | Issuer Agent Portal -

Notice e cwse Issuer Name. ssue Description Effectve Date ‘AgentDetal Tas e

Stateof New Jrsey, Bridge Developmen: Bonds, 65886640 sestissuer Globel Growh tTD 2241029 ™ a236

Once submitted successfully, you will receive an email showing your submission details. The
email will be sent to the contact email address you provided upon log in.




Confirmation of TA Notice Submission to DTC

NoReplyTANotices@dtcc.com
Te @ csmith@best agent.com

Retention Policy 5 Vear Retention Policy for Mailboxes (5 years)

Issuer Agent Portal - Transfer Agent Notice Submission

IZEH! there are problems with how this message is displayed, click here to view it in a web browser.

Dear User,

Thank you for your recent TA Motice(s) submission. You have successfully published TA Notice(s). Details in the table below apply to CUSIPs / Issuer Names submitted.

Expires

10/28/2029

Input Form TA Change

FAST/NOM-FAST FAST

Single CUSIP/Multiple CUSIP Single CUSIP

Notice Title State of New Jersey, Bridge Development Bonds, Notice of Distribution
cusip 666666AD4

Issuer Name Best Issuer

Issue Description

Global Growth LTD

Effective Date

2024-10-29

Agent Detail

[Tan

187

B30

RAZ#

PAE

DDAR

Trustee#

Other

Successor Transfer Agent Name

New Edlipse Agent

Successor Transfer Agent Address

411 Enfield Rd_, Oreland Pa 43276

FINS#

54321

Successor Transfer Agent Number

67543

Successor Agent Telephone Number

+1570-555-1212

Successor Agent Email

senglish@eclipse agents com

Successor Agent Contact Person

Susan English

To continue adding another notice, repeat the procedure to obtain a verification code to
access the Issuer Agent Portal.

TA Contact Information Change

Select this type only when you are changing your Transfer Agent Contact Information as described in
Rule 17Ad-16 under the SEC Act of 1934.

1. Select TA Contact Information Change as the input form.

2. Enter a Notice Title - Enter up to 600 characters. As a best practice please structure the Notice
Title to include information in this order: Issuer Name, Security Name, Notice Type, and
Description. The information you enter here will appear in the LENS Description field. LENS
users may search for the Notice Description via the LENS keyword search to locate a notice.
For this reason, it is important to create a good description of the notice here so that it is findable
later in LENS.
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Important

The greater than >, less than <, and parentheses ( ) characters
are not permitted in the Notice Title field.

MNotice Title *

State of New Jersey, Bridge Development Bonds, Notice of Distribution

Notice Title Example: Sierra Metals Inc Common Stock Change to Transfer Agent

Notice Title Example: Bluebird Credit Company Convertible Preferred TA Assumption
Notification

In the Transfer Agent Contact Information Change area, enter the updated information.
Fields with an * asterisk are required.

« Refertothe TA Notices Data Dictionary which explains how to fill out the fields.

DTCC | Issuer Agent Portal e
Please complete the ields below duse th
Sele
New lssue / ClosingMemo ' TAChange (@ TA Contact Information Change  Other Agent Notices €
Notice Tite *
State of New Jersey, Bridge Development Bonds, Notice of Distrbution (]
Transfer Agent Contact Information Change
Transfer Agent Updsted Name FINS # (Financial Industry Number Standsrd
o o s (i)
ContactName
@ owissmu o

. Click Next.

Review the information on the screen. If edits are required, click the pencil icon next to the
corresponding section to edit the previously input information. Then click Next to return to the

Review & Submit page.



DTCC | Issuer Agent Portal
Review & Submit @
Please review the information provided
Contact Information

Name
Chris Smith

Notice Delails

Form Input

Input

State Bridge Development Bonds, Notice of Distribution

Transfer Agent Contact Information Chunge

Transfer Agent Updated Name
Best Agent

1 hereby acknowiedge DTCC's Terms and Conditions.

6. To accept the terms and conditions, click the check box.

Business Email

csmith@bestagent com

Telephone Number
+1212:855:1212

Issuer Agent Portal - Transfer Agent Notice Submission

()]

Phone
+12125551212

FINS # (Financial Industry Number Standard)
12345

Contact Name
Chris Smith

| hereby acknowledge DTCC's Terms and Conditions.

7. To complete the submission of your notice information to the Issuer Agent Portal, click Submit.

DTCC ‘ Issuer Agent Portal
Review & Submit @
Please review the information provided
Contact Information »

Name
Chris Smith

Notice Details »

Form Input

Transfer Agent Contact Information Change »

Transfer Agent Updated Name

Best Agent

Transfer Agent Updated Address
12 Porterhouse R, Jersey Ciy, NJ 06532

Contact Email

csmith@bestagentcom

8. A success message displays.

Business Emall

csmith@bestagent.com

Telephone Number
+12125551212

Malling Address For Physical Certs
16 Longdrive Rd, Jersey City,

o%

Phone
12125551212

FINS # (Financial Industry Number Standard)
12345

Contact Name
Chris Smith

To view and download the submitted notice, click View Sub-
missions. Otherwise, click Exit.
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Success
You have successfully uploaded and published the Transfer Agent 17Ad-
16 Notice to the DTCC system. Please retain a copy of the Transfer
Agent 17Ad-16 Notice submitted for your records.

View Submissions m

When View Submissions is clicked, a table opens showing all your TA notice submissions. You
may download an Excel spreadsheet or PDF file by clicking the PDF or Excel icon.

DTCC | Issuer Agent Portal o%

View Submissions

Please retain a copy of the Transfer Agent 17Ad16 Notices submitted for your records.

arch by FINS # n B

FiNS# s

Input Form Notice Title

TA Contact Information Change State of New Jersey, Brdge Development Bonds, Best. Agent

1 total

12128551212 12345 12 Porterhouse R, Jersey City, NJ 06532 16 Longdrive Rd, Jersey Ciy,

Once submitted successfully, you will receive an email showing your submission details.

Confirmation of TA Notice Submission to DTC

NoReplyTANotices@dtcc.com
To csmith@bestagent com
Retention Policy 5 Year Retention Policy for Mailboxes (5 years)

() If there are problems with how this message is displayed, dick here to view it in a web browser.

Dear User,

Expires

Thank you for your recent TA Notice(s) submission. You have successfully published TA Notice(s). Details in the table below apply te CUSIPs / Issuer Names submitted

Input Form

TA Contact Information Change

Notice Title

State of New Jersey, Bridge Development Bonds, Notice of Distribution

Transfer Agent Updated Name

Best Agent

Telephone Number

+1212-555-1212

FINSH#

12345

Transfer Agent Updated Address

12 Porterhouse Rd, Jersey City; NJ 06532

Mailing Address For Physical Certs

16 Longdrive Rd, Jersey City,

Contact Name

Chris Smith

Contact Email

csmith@bestagent.com

Created Date/Time(UTC)

2024-10-30 14:23:30.267493

Submission Date/Time (UTC)

2024-10-30 14:54:00.975927

To continue adding another notice, repeat the procedure to obtain a verification code to

access the Issuer Agent Portal.
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Other Agent Notices

Only Select this notice type when you are submitting a notice that may or may not be directly related
to 17Ad-16 changes such as, Mutual Fund memoranda or ineligible security notices. Please do not
submit Corporate Action; Void; Null; Worthless Securities notice types here. For guidance, please
refer to Operational Arrangements link here.

DTCC \ Issuer Agent Portal o %

Form Input @

*Indicates a required field

Please complete the fields below. Please refer to the following Data Dictionary and use the

templates provided for upload

[\ TA Notice Data Dictionary

Excel Template for Multi Issue Upload
Download

Select input form.

New Issue / Closing Memo TA Change TA Contact Information Change @ Other Agent Notices €

Select Single CUSIP or Multiple CUSIP
° Single CUSIP Multiple CUSIP

Notice Title *

State of New Jersey, Bridge Development Bonds, Notice of Distribution i/ CSV Template for Multi Issue Upload
Download

1. Select Other Agent Notices as the input form.
2. Select whether the CUSIP associated with the issue(s) is Single or Multiple CUSIPS.

If this applies to a single CUSIP, proceed to Step 3, and enter the CUSIP and other information in
the Security Details area.

Select Single CUSIF or Multiple CUSIP

0 single cusiP Multiple CUSIP

If this applies to multiple CUSIPs, select Multiple CUSIP and upload your CUSIPs using the

Multi Issue Upload template provided to submita CSV, XLS, or XLSX file. You may upload 10
files of 10MB with 250 CUSIPs per file.

For Multi Issue Upload

X Upload File or Drag and Drop Files to Upload

Supported file types include .CSY, XLS, aor XLSX up to 10 files of 10 MB with 250 CUSIPs per file.


https://www.dtcc.com/-/media/Files/Downloads/legal/issue-eligibility/eligibility/operational-arrangements.pdf

3.

4.

5.

Issuer Agent Portal - Transfer Agent Notice Submission

Enter a Notice Title - Enter up to 600 characters. As a best practice please structure the Notice
Title to include information in this order: Issuer Name, Security Name, Notice Type, and
Description. The information you enter here will appear in the LENS Description field. LENS
users may search for the Notice Description via the LENS keyword search to locate a notice.
For this reason, it is important to create a good description of the notice here so that it is findable
laterin LENS.

Important

The greater than >, less than <, and parentheses ( ) characters
are not permitted in the Notice Title field.

MNotice Title *

State of New Jersey, Bridge Development Bonds, Notice of Distribution

Notice Title Example: Sierra Metals Inc Common Stock Change to Transfer Agent

Notice Title Example: Bluebird Credit Company Convertible Preferred TA Assumption
Notification

In the Security Details area enter the required information. Fields with an * asterisk are required.
¢ Referto the TA Notices Data Dictionary which explains how to fill out the fields.

¢ If you are unsure of the Effective Date, click the TBD checkbox.

Security Details

cusip Issuer Name * Issue Description*

666666AD4 0 Best Issue 0 New World Unlimited 0

Effective Date * Agent Name *
10/30/2024 B o Best Agent o
TBD

Clear All Fields

In the Contact Details area, enter the required information. Fields with an * asterisk are required.

¢ Inthe Description of Notice field, type the information that will constitute the notice inform-
ation. This is a free form field allowing entry of 10,000 characters. Please be aware that the
exact information entered here will be displayed in LENS. For this reason, we suggest you
check spelling and grammar in advance and paste the text into the field (using Ctrl + V on
your keyboard) as this will form the basis of the notice that is visible in LENS.
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Important

The greater than >, less than <, and parentheses ( ) characters
are not permitted in the Notice Title field.

Contact Details ~
Contact Name * Contact Email * Contact Phone *
Kimberly Liu 0 Kliu@best.agent.com 0 | Eald 2125551212 0
Description of Notice *
0
‘SUBMISSION FOR CHANGE IN LEGAL CUSIP NAME: Please note there is a change in Legal CUSIP name for 3 funds which are effective 10-30-2024. Details of the changes: For CUSIP
983456984: The existing legal CUSIP name Test Education Income Fund is getting changed to new name New Horizons Education Fund. For CUSIP 9834561238: The existing legal CUSIP name
Test SAI Low Duration Income Fund is getting changed to new name New Horizons SAI Low Duration Bond Fund. For CUSIP 983556986: The existing legal CUSIP name Test SAl Sustainable Low
Duration Income Fund is getting changed to new name New Horizons SAI Sustainable Low Duration Bond Fund
SAMPLE for the Other Notice Type Input
XXXXXXXXXXKXXRXXXKXKXKXXXXKXXKXXXXXXKKXXXHXKXKXXHXKXKXXHXKXKKXXXHXKKKHXKXKXXHXKXKXXXXKXKXKHXXXKXKKXXXKXKXXXXKXKXXXXKXKXXXXXXKXKXKXX
XXXXXXXXXXXXXXXKXXXXX X XX XXXXXX X XXXXXXXXKXXXXXXKXEXXXKXXXEXXXKXXXXKXKXKXXXXHXKKEXKXKXKXKX XXX KXEXXXKXKXXKXKXKXKXXKXX
XXXXXXRXXXXRXXXXXXXXXRXXXXRXXXXXKXXXRXXXXXKXXXKXXXRXXKXXKXXXKXXXKXKXXXXXXRXXXKRXXXXXKXXXXXXXRXXXXXKXXXKXXXXKXXXKKX XX XXXXKXXXXXXXXXXXXKX
XXXXXXXXXXKXXXXKXKXKXXKXKXXKXXXXXXKKXXHXKXKXXHXKXKXKHXKXKKXXXXXKKKXXKXKXXHXKXKXXXXHXKXKXXXXKXKKKXXKXKXXHXKXXXXXXKXKXKKXXXKXKXKXX
XXXXXXXXXXXXXXXKXKXEXXXKXKXEXXXXXKKEXKXKXKXKXEXKXKXEKXEXKXKXKXEXXEXKXHKKEXKXKXKXKXXKXKXKXXKXKXKXEXXXKXKKKKXKXKXKXXKXXKX
Clear All Fields
‘ Back ‘ Next

6. Click Next.

7. Review the information on the screen. If edits are required, click the pencil icon next to the
corresponding section to edit the previously input information. Then click Next to return to the
Review & Submit page.

DTCC ‘ Issuer Agent Portal o%

Notice Details| »

Form Input

Input Form Single CUSIP/Multple CUSIP
Other Agent Notices Single CusIP

Notice Title

State of New Jersey, Bridge Development Bonds, Notice of Distribution

Collapse Al
Security Detalls ~
cusip Issuer Name Issue Description

666666AD4 Best Issue New World nlimited

Effective Date Agent Name

20241030 Best Agent

Contact Details ~
Contact Name Contact Email Contact Phone

Kimberly Liu Kliu@best agent com +1212:5551212

Description of Notice

'SUBMISSION FOR CHANGE IN LEGAL CUSIP NAVE: Please note there is a change in Legal CUSIP name for 3 funds which are effectve 10-30-2024. Details of the changes: For CUSIP 983456984 The existing legal CUSIP name Test Education Income Fund is getting changed to new
name New Horizons Education Fund. For CUSIP 9834561238: The existing lsgal CUSIP name Test SAI Low Duration Income Fund is getting changed to new name New Horizons SAI Low Duration Bond Fund. For CUSIP 983556386: The existing legal CUSIP name Test SAI Sustainable:
n Income Fund is getting changed to new name New Horizons SAI Sustainable Low Duration Bond Fund

1 hereby acknowledge DTCC's Ter

8. To accept the terms and conditions, click the check box.

| hereby acknowledge DTCC's Terms and Conditions.
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9. To complete the submission of your notice information to the Issuer Agent Portal, click Submit.

10.

DTCC \ Issuer Agent Portal
Notice Details »

Form Input

Input Form Single CUSIP/Muttiple CUSIP
Other Agent Notices

single CUSIP
Notice Ti

State of New Jersey, Bridge Development Bonds, Notice of Distribution

Security Details

cusip Issuer Name.
666666AD4 Best Issue

Effective Date Agent Name
20241030 Best Agent

Contact Details »

ION FOR CHANGE IN LEGAL CUSIP NAVEE: P @ affective 10-30-2024. Details ofthe
fon Fund. For CUSIP 9834561 is getting changed to new name
hanged to new nam:

I hereby acknowledge DTCC's Terms and Conditions

For CUSIP 983456984 The existin
‘SAl Low Duration Bond Fund. F

o %

Issue Description
New World Unlimited

Contact Phone.
412125551212

g legal CUSIP name Test Education Income Fund is gatting changed to new
or CUSIP 983556986: The existing lagal CUSIP name Test SAI Sustainable

A success message displays with the option to enter another TA Notice. If you would like to
enter another notice, click Enter Another Transfer Agent 17Ad-16 Notice. Otherwise, click

Submit and Exit.

Note: When the Enter Another Transfer Agent 17Ad-16 Notice option is selected, an email
confirmation will be sent for the previous successfully submitted notice. (Meaning you will
receive an email for each successfully submitted notice.) When submissions are completed,
you must click Submit and Exit in order to receive the email confirmation for the last submitted

notice.

Success

You have successfully entered a Transfer Agent 17Ad-16 Notice. Please
choose to either submit the data to the DTCC system and exit from the
website, or enter another Transfer Agent 17Ad-16 Notice before
submitting.

Enter Another Transfer Agent17Ad-16 Notice ‘ m

After you click Submit and Exit, a final success message displays. To view and download all
the submitted notices you entered during this session, click View Submissions. Otherwise,

click Exit.
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Success

You have successfully uploaded and published the Transfer Agent 17Ad-
16 Notice to the DTCC system. Please retain a copy of the Transfer
Agent 17Ad-16 Notice submitted for your records.

View Submissions m

b A

When View Submissions is clicked, a table opens showing all your notice submissions with a
date and time stamp. Hover your mouse over the Description of Notice column to see the notice
body. You may download an Excel spreadsheet or PDF file by clicking the PDF or Excel icon.

DTCC \ Issuer Agent Portal e
View Submission
Please retain a copy of the Transfer Agent 17Ad-16 Notices submitted for your records. POF Excell

o Agent Name Contact Name Contact Email Contact Phone Description Of Notice

Best Agent Kimberly Liu Kiiu@best agent com +1212:8551212 ‘SUBMISSION FOR CHANGE IN LEGAL CUSIP NAVEE: PI

‘SUBMSSION FOR CHANGE N LEGAL CUSIP 1A}

Once submitted successfully, you will receive an email showing your submission details. The
email will be sent to the contact email address you provided upon log in.

Confirmation of TA Notice Submission to DTC

© Reply |  Repiy A "
NoReplyTANotices@dicc.com © S Repty | © Ryl | > Fonard || B

215 M

Ioputform | Otner Agent Notee:

sige
custe/mutip | sngle cus
cause.

NoticeTite | St o New lesey, Bridge Development Bonds,Notice of Distution

cuse e

ssuertame | bestssue

ssue
Desaipiion

Effctive Date | 20261030

Agerthame | et Agent

Contactiame | Kimbery i

ContactPhane. [ +1212-555-1212

SUBMISSION
ch

ossciinor | £
=y cusP

CHANGE IN LEGAL CUSIP NAVEE: Please note there is a change in Legal CUSIP name for 3 funds which are efiective 10-30-202¢. Details o the changes: For CUSIP 933456984: The existing legal CUSIP name Test Education Income Fund is getting
CUSIP 833456123 is gatting changed to new name New Horizons Al Low Duration Bond Fund. For CUSIP 833556986: The existing legal

Created
Date/Time(UT | 20241030 15:40:28 233905
a

Submisson
Date/TimelUT | 202411030 16:1428.165245
a

To continue adding another notice, repeat the procedure to obtain a verification code to
access the Issuer Agent Portal.
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Data Dictionary & Tool Tips

Issuer Agent Portal - Transfer Agent Notice Submission

For detailed instructions on how to fill out the spreadsheet, refer to the Data Dictionary provided on
the Form Input page. Click the Download link.

DTCC \ Issuer Agent Portal

Form Input @

* Indicates a required field

Please complete the fields below.

Selectinput form

© TAChange

Select FAST or NON-FAST *

O rast NON-FAST

Select Single CUSIP or Multiple CUSIP =

P @ Muliple CUSIP

For Multi Issue Upload

File has been uploaded successfully

TA-Upload-TA Change for Best Com... fij

FETACEEIZ B or Drag and Drop Files to Upload

Supported file types include CSV, XLS, or XLSX up 10 10 files of 10 MB with 250 CUSIPs per file.

Notice Title *

State of New Jersey, Bridge Development Bonds, Notice of Distribution

Please refer to the following Data Dictionary and use the
templates provided for upload

[\ TA Notice Data Dictionary

Excel Template for Mult Issue Upload
Download

@ CSV Template for Multi Issue Upload
Download

o

The Data Dictionary shows you examples of the possible input values for each field and explains why

the field is important.



DTCC
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>

Data Element

17Ad-16 Transfer Agent Notices (TA Notices) DATA DICTIONARY

Field Definition

‘What Data Is Needed?

Required
For Submission
Through DTCC

Why This Field
Is Important to Be Input

cusiP

Issuer Name

Issue Description

Effective Date

Agent Detail

A CUSIP is a security identifier issued by
CUSIP Global Services and is composed of
nine alphanumeric characters

Entity that has issued securities into the
marketplace

Description of specific securities that are
subject to Agent change

Date the TA change is reflected in the
market

The type of service that the agent is
performing

Nine-digit alphanumeric security ID

Issuer Name

Issue description

Date (mm/dd/iyyyy)

Choose 1 or more:

TA - Transfer Agent

RA - Redemption Agent

PA - Paying Agent

DDA - Dividend Disbursement Agent
Trustee

No

Yes / No

The CUSIP is a critical field that
identifies to the investor community
which specific security is being
communicated upon

Issuer name allows for identification
of the security undergoing an update

Issue description provides the
identifying details for the security

This is the date DTCC will effectuate
the change in DTCC systems.

DTCC needs to be aware of all the
changes to the CUSIP that are
occurring through this form
submission

The Form Input section provides Tool Tip Help Icons next to each field which provide a brief

explanation of that field. To view a Tool Tip, hover the cursor over the Tool Tip Help 0 icon.

Agent Detail *

Select All that Apply

Trustee

OO0O0O000n

Other

TA - Transfer Agent
RA - Redemption Agent
PA - Paying Agent

DDA - Dividend Disbursement Agent

themn.

4 Select all that apply and fill the Agent Number in the
fields that appear next 1o Agent Details after selecting
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ADDITIONAL HELP

For additional help beyond this job aid, make use of the resources and information at the DTCC
Client Center website located here.

You can also find helpful resources and information at the DTCC Client Center website located
here.

You may find additional client learning resources related to Issuer Agent Portal, LENS, and Issuer
Services at DTCCLearning.com. A login is required for DTCC Learning access.

To Register for DTCCLearning.com, click the Login or Register button on the top right of the page

as shown below. You may login with your existing MyDTCC portal ID and / or request your own
DTCC Learning login. Clients are generally granted access within 24 hours.

DTCC | LEARNING CENTER ( Loomorreoster > )

Welcome to the
DTCC Learning Center

Use the search box or select a product or service from the menus below.
Log in to be able to view all content.

(Q Find documentation, training or other leaming resources )



https://www.dtcc.com/client-center
https://www.dtcc.com/client-center
https://dtcclearning.com/products-and-services/asset-services/issuer-services/legal-notice-system-lens.html
https://dtcclearning.com/products-and-services/asset-services/issuer-services.html
https://dtcclearning.com/products-and-services/asset-services/issuer-services.html
https://dtcclearning.com/
https://dtcclearning.com/
https://portal.dtcc.com/

Issuer Agent Portal - Transfer Agent Notice Submission

X
Login with your email
Login with your DTCC Portal ID L TR L R
Select portal most applicable to you. <@ Business Email >
MYDTCC (PORTAL.DTCC.COM) > @ oo )
OR

Reset Password

Not Registered?

Register for a DTCC Learning Center account to get access

DTCC EMPLOYEE (PORTAL.DTCC.ORG) >

to the most content available to you. Once logged in you can
customize your experience to your products of interest,
bookmark content, enrell in courses and more.

CREATEACCOUNT >

Need Help? | Privacy Policy

For More Information

For more information about how to communicate Transfer Agent 17Ad-16 notices as an agent,
trustee or issuer please click here IAPTestinglnquiries@dtcc.com.

For concerns with the submission of a Transfer Agent (TA) 17Ad-16 notice or if a notice needs to be
removed from LENS, an email should be sent to the LensNotices@dtcc.com.


mailto:IAPTestingInquiries@dtcc.com?subject=Issuer Agent Portal Inquiry
mailto:LensNotices@dtcc.com

© 2025 All rights reserved. DTCC, DTCC (Stylized) and Financial Markets. Forward. are registered and
unregistered trademarks of The Depository Trust & Clearing Corporation DTCC. The services described herein
are provided under the “DTCC” brand name by certain affiliates of The Depository Trust & Clearing Corporation
(“DTCC”). DTCC itself does not provide such services. Each of these affiliates is a separate legal entity, subject
to the laws and regulations of the particular country or countries in which such entity operates. Please see
www.dtcc.com for more information on DTCC, its affiliates and the services they offer.
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